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Professional Tech Support
We are here to help with the technical requirements you have to get the most out of 
your learning portal.

TOPYX® learning management system (LMS) is designed to be easy to use and easy to modify for 
your unique learning needs. However, if you need some custom technical work to have your online 
learning environment configured to meet a specific need, we can help with that too.

SSO - Single Sign-on

API - Application Program Interface

FTP - File Transfer Protocol

Database hierarchies

Priority support ticket resolution

Project management

Assist with third party software integration

Creation of custom training documents, guides and FAQs

Other unique areas where additional technical support is needed

$9,500 / year
for 95 hours of premium tech support*

A dedicated Tech Team resource will be assigned to your account to 
assist with the development of “technical” related items:

*Premium support teams operate Monday through Friday 8AM – 6PM ET. Emergencies are handled via our standard support policies.

We are here to help every step of the way! See all of the ways Premium Tech Support can work for you by talking to a Business 
Development Representative today.

Industry Leaders Trust TOPYX
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